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Abstract 
Within a short time, a number of North African and Middle Eastern countries have moved from authoritarian regimes to initiate 
the process of democratic change in what is called the 2011 revolutions or the Arab Spring. These unexpected and unpredicted 
revolutions were real political surprises in those countries as well as outside the countries. This paper explores the role of social 
media in the lead up to the uprisings of 2011. On the basis of meta-analysis of published and electronic sources, the paper seeks 
to argue that social media and social network sites had played a catalytic role in the 2011 revolts in North Africa and Middle 
East. 
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1. Introduction 
This paper introduces the chronology of the transition from autocracy to democracy in the various countries and 
the role of social media. It also explains briefly the methodology used to interpret the role of social media in the 
transition and the findings of the study. 
Within a short time a number of autocratic regimes in North Africa and Middle East were toppled by series of 
uprisings that began in Tunisia in January 2011. As a result of these unexpected and unpredicted revolutions or 
uprisings, or what is better called the Arab spring a growing number of these countries has moved from authoritarian 
regimes to initiate the process of democratic change. The main aim of this paper is to explore the role of social 
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media in the lead up to the uprisings of 2011. On the basis of meta-analysis of published and electronic sources, the 
paper aims to show that social media and social network sites had played a catalytic role in the 2011 revolts in North 
Africa and Middle East. Although there are other factors that led to the Arab uprisings. The focus of this paper is on 
how the Youth in these countries used social media to inform and mobile their citizens to show the injustices and 
lack of democracy in their countries and ultimately lead to the overthrow of the autocratic regimes. Citizens should 
be active and citizenship means that a kind of dynamic participation. It means that there is not a passive citizen in 
the society and the passive citizen is not a citizen no more. The citizen should know responsibly about the society 
(Hosseini et all., 2012). The both citizen and government have responsibilities according to nation state principles. 
The government should meet its own citizen’s needs such employment especially for young generation. It was not 
on Arab governments agenda. If people are educated and employed the state could be developed rapidly. 
Development, seen as the ultimate aspiration for modernization, represents the upward movement of the entire 
social system of a country (Vatuiu and Vatuiu, 2012).  
This paper explores that autocracy as a form of government in which one person or one political party exercises 
power without the consent of the people. Autocracy is distinct from democracy –rule by the people- (Nielsen and 
Miller, 1997). Alternatively, under autocracy, one individual has supreme power over the rest of citizens. In the 
region autocratic African and Arab leaders or rulers had stayed for a long time on power without subjecting 
themselves to truly competitive elections. Tunisia’s ousted president Zine El-Abidine Ben Ali held his place for 24 
years. Egypt’s autocratic and unpopular president Hosni Mubarak ruled his country for 30 years. In Libya, 
Muammar Gaddafi came to power in 1969 and ruled the country as a dictator for 42 years. He is arguably the most 
autocratic leader in the Middle East and Northern Africa. Bashar al-Assad rules Syria since 2000. 
The paper is divided into two sections. Section I discuss the background to the Arab uprising and explore the role of 
social media in the Arab uprising. Section II concludes the paper with recommendations on how the transition to 
democracy in the region can be strengthened. 
2. Background and Context of the Transition to Democracy 
This section provides a background to the transition to democracy in the various countries. It summarizes the main 
socio-political and economic characteristics of the various autocratic regimes in North Africa and the Middle East 
on the eve of 2011uprisings. The main aim is to show that the various regimes were autocratic and far removed from 
the democratic aspirations of the various citizens and especially the youth. Although each uprising has its specific 
historical roots, the Arab uprising has its roots in failures of the autocratic regimes to meet the aspirations of its 
population especially the youth. As a result of the Arab Spring, people in Tunisia, Egypt, Libya, Bahrain, Jordan, 
Syria, Oman and Yemen have taken the matters into their own hands in order to get rid of corrupt and autocratic 
rulers. In Algeria, Morocco, Saudi Arabia, Qatar and United Arab Emirates (UAE) people demand regime change 
for freedom and democracy. These events have already had significant affects on these countries; autocratic 
dictators such as Zine El-Abidine Ben Ali, Gaddafi and Mubarak have been overthrown. Currently, leaders of 
countries like Algeria, Saudi Arabia, and Yemen have promised to reform their governments to avoid revolution in 
their countries. Already Tunisia and Morocco had democratic elections with moderate Islamist political parties 
emerging victorious. There are however concerns that peaceful transition from autocracy to more democratic rule 
may be hampered by growing Islamic fundamentalism. The idea of democracy, declared in Tunisian, Syrian, Libyan 
and Egyptian revolts, has the western original reference, with a highly ideological confusion and with different 
points of view exercised even by those who hold ideological fundamentalist democratic positions (Arias, 2011). At 
the core of the Arab revolutions is the combination of concerns for national dignity with social justice and conflict 
between autocracy and democracy (Al-Zubaidi, 2011). The widespread Arab protest is fundamentally political. The 
2011 revolts were calling for more responsive and democratic government. The participants demand democracy to 
get rid of corrupt autocratic rulers, end the corruption in government, fair elections, freedom of expression, social 
justice, dignity, and job opportunity for well educated young population. The education gives many skills like 
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creative thinking; it should be taken as a thinking skill, and could be learned through education (Ege, 2012; Yaya 
and Baskan, 2012; Ghorbani, et all., 2012). 
Why this change? Certainly there is the youth excess and the spread of new information technology such as Internet, 
e-mail, Facebook, YouTube, Twitter, and especially satellite TV like Al-Jazeera. Frustrated youth are now rapidly 
moving to exploit these new resources to assert themselves and to mobilize (Al-Zubaidi, 2011). New social media – 
YouTube, Twitter, and Facebook – along with online bloggers and mobile phone, all played an important role in 
communicating, coordinating and mobilizing government oppositions and mass revolt across the Middle East and 
North Africa (Cattle, 2011). 
 
2.1 The role and limits of social media in the transition to democracy in Middle East and North Africa: 
This section uses a meta analysis of various electronic and published sources to interpret the role of social media in 
the mobilization of the various segments of the population, especially the youth, in the uprisings of the Spring of 
2011 that toppled some of the autocratic regimes in the Arab world. The Arab revolutions in Spring 2011, they were 
popular uprisings partly enhanced by social network communication but not a Facebook revolution (Kneissel, 2011). 
The social media has had a big impact on the Arab Spring. Websites such as Facebook and Twitter have acted as a 
catalyst in democratic transitions. According to a recent research report, Social Media in the Arab World (Ghannam, 
2011), documenting the uptake and use of new social media across different Arab countries and published in the 
immediate aftermath of the Tunisian and Egyptian uprisings, ‘the Arab world has witnessed the rise of an 
independent vibrant social media and steadily increasing citizen engagement on the Internet. Internet based 
educational applications allows geographically distant individuals to share information and ideas and provide 
constructivist learning environment, collaborative learning and self-learning. Individuals are able to make plan, 
discuss and they can work together, even if they are away from each other. Individuals can create written, voice and 
video communications via Internet (Keser, Uzunboylu and Ozdamli, 2011, Poorkarimi and Hasani, 2012). 
It concludes, ‘These social networks inform, mobilize, entertain, create communities, increase transparency, and 
seek to hold governments accountable’ (Ghannam, 2011: 4). For example according to Wikileaks: one of the 
diplomatic channels says: Leila’s poor background and her recent wealth versus Tunisian’s high unemployment rate 
and inequities were criticized on the Wikileaks cables. According to Caglar and Demirok (2010), the usage of 
technology and Internet are not privilege but an obligation. It is an advantage for mankind to reach knowledge 
through information technology. 
 
The social media was utilized effectively as a tool of communication between millions of young people to start the 
revolution, but it was not itself the creator of the revolution. Social media functioned as a catalyser for the revolution 
and represented public opinion and awareness. At the same time, Arab community has the power of asking for their 
needs to be meet (Taki and Coretti, 2013). Even if the governments block the Internet, the young generation knows 
how to reach some social networks to mobilize themselves such as Virtual Private Network (VPN).  
2.1. Virtual Private Network  
The USA Virtual Private Network (VPN) providers is social network site, it provides Internet. The young well-
educated Arab people buy VPN service from USA. The service gives freely surface Internet without any 
government limitations. VPN is providing Internet services since 1995 for International Users Blocked Countries by 
Government Control (http://strongvpn.com/).  On this point,  one could recommend for further studies how the USA as 
Internet provider/supplier could assist in mobilizing Arab people and other peoples under autocratic regimes to resist 
their rulers. 
 
Methodology 
 
This section describes the main elements of the methodology of Meta analysis in explaining the role of social media 
in the transition to democracy in the region studies. For this study, uses a meta analysis of various electronic and 
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published sources to interpret the role of social media in the mobilization of the various segments of the population, 
especially the youth, in the uprisings of the Spring of 2011 that toppled some of the autocratic regimes in the Arab 
world. 
 
Conclusions 
This section concludes the discussion by identifying the problems and prospects of the transition to democracy in 
the Arab world. It seeks to recommend a number of suggestions that will assist the transition to democracy in the 
region. Although there are many factors behind the Arab uprising, social media has played a crucial role in bringing 
various segments of societies to show their objection against their autocratic and unrepresentative governments. The 
important role of various social media such as Wiki Leaks, YouTube, Aljazeera, Facebook, Twitter and so forth 
needs to be further supported with sound education and crucial support for democracy to be strengthened in the 
Middle East. 
References 
Arias, M., (2011). Arab Revolution versus Western Democracy? About riots in Arab world. Eikasia. Revista de Filosofía, año 38. 
http://www.revistadefilosofia.com 
Cattle, S., (2011). Media and Arab Uprisings of 2011: Research notes. Sage, 12 (5) 647-659. http://jou.sagepub.com/content/12/5/647 
Caglar, M., and Demirok, S., M., (2010). Students Computer Skills in Faculty of Education. Cypriot Journal of Educational Sciences, 5. 203 – 
211. www.world-education-center.org/index.php/cjes. 
Ege, A., (2012). Creativity as a Methodology and Multiculturalism as an attitude in social siences Teaching and Learning. International Journal 
of Learning and Teaching, 5 (1). 2-12. 
Ghannam J (2011). Social Media in the Arab World: Leading up to the Uprisings of 2011. Washington, DC: Centre for International Media 
Assistance. 
Ghorbani, M., Kazemi, H., Shafaghi, M., Massah, H., (2012). An Assessment of Relation Between Self Efficacy and Cognitive / Emotive 
Creativity. Global Journal of Guidance and Counselling, 2. 08 – 13.  
Hosseini, S., M., M., Nejhad, M., M., Askari, V., and Tavakoliford, H., (2012). Citizenship Culture Educating City According to COP Model, 
Global Journal of Sociology, 2. 01-14. 
Keser, H., Uzunboylu, H., and Ozdamli, F., (2011). The Trends in Technology Supported Collaborative Learning Studies in 21st Century, World 
Journal on Educational Technology, 3 (2). 103 – 119. www.world-education-center.org/index.php/wjet 
Kneissel, K., (2011). Elements For A Scientific Analysis Of The Arab Revolutions In Spring 2011. AAS Working Papers in Social Anthropology 
(May 2011). Available at http://epub.oeaw.ac.at/wpsa/wpsa21.pdf. Accessed 14.12.2011 
Layla Al-Zubaidi. People’s Power: the Arab World in Revolt (2 May 2011). Political analysis and commentary from the Middle East.  
Nielsen, M. E., & Miller, C. E. (1997). The transmission of norms regarding group rules. Personality and Social Psychology Bulletin, 23, 516–
525. 
Poorkarimi, M., and Hasani, N., H., (2012). Why and How Effect Arts Education in the Perspective of Educational Psychology. Global Journal 
of Arts Education, 2. 07 – 10. 
Taki, M., and Coretti, L., (2013). The Role of Social Media in the Arab Uprising - Past and Present.  Westminster Papers in Communication and 
Culture, 5 (2), April 2013. Accessed from Westmister.ac.uk/research/a-z/camri/wpcc. 
Vatuiu, T., and Vatuiu, V., E., (2012). The Effects of Globalization on Developing Economies. Global Journal of Business, Economics and 
Management, 2. 7 – 14. 
Yaya, D. and Baskan, G., A., (2012). Opinions of Research Assistants working in the faculties of Education Regarding their Workload and 
Workload Qualifications. Contemporary Educational Research Journal, 2. 29 – 43. 
http://strongvpn.com/ 
